ZTN TOTAL C-CARGOWARE

\‘_’ SOLUTIONS the {digital} freight future

MAR 2025 PRESS RELEASE

In a significant move to streamline its air cargo operations, TOTSOL Aviation Pvt
Ltd India has announced the successful implementation of e-CARGOWARE's
innovative FRBManage GSA application.

This cutting-edge software is designed to optimize operational efficiency,
reduce costs, and provide real-time visibility across the entire supply chain.

Key Features of FR8Manage Implementation

Digital Transformation

The FR8Manage application enables TOTSOL Solutions to manage all transac-
tions digitally, eliminating the need for paper or manual intervention. This shift
enhances operational efficiency and reduces environmental impact by promo-
ting e-Freight practices.
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Customers can now access real-time tracking for shipments, ensuring
end-to-end visibility and transparency throughout the supply chain. This
feature is crucial for improving customer satisfaction and trust.

Automated Workflow Integration

The software seamlessly integrates automation processes such as booking,
documentation, and invoicing. This integration leads to faster and more
accurate delivery services, reducing operational delays and enhancing
overall customer experience.

Advanced Analytics

Comprehensive analytics using Power Bl dashboards provide dynamic and
real-time information about the business. These insights enable actionable
decisions for optimizing cargo business operations, sales performance, and
global comparisons, leading to better space utilization and strategic planning.

Seamless integration with GST Portal

Integrating TOTSOL with the FR8Manage platform to directly generate GST
invoices for clients in India is a great example of leveraging technology and
compliance. The ability to use APIs for seamless integration with various
platforms indeed shows the flexibility and adaptability of our technology.
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For more information, visit www.e-cargoware.com or contact

Amit Singh — Director Customer Implementation, amit.singh@e-cargoware.com.
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With 20+ years of experience in airline representation,

our team possesses the expertise and passion to effectively
operate as your preferred GSSA. We constantly strive to ensure
quality, customer satisfaction and fair business practices.
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We are excited about the successful deployment of e-CARGOWARE's
FR8Manage GSA application. This marks a significant milestone in our
commitment to innovation and customer satisfaction. By leveraging the
latest technology, we aim to deliver unparalleled service to our airlines

and customers, empowering our staff with better decision-making
tools and automation processes.
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The go-live with e-CARGOWARE -FR8Manage GSA Air Cargo Software
has positioned -TOTSOL Aviation Solutions at the forefront of the digital
transformation by leveraging state-of-the-art technology, the compa-
ny is committed to helping its partners & Customers to navigate the

complexities of modern Air Cargo logistics booking process with greater
speed, accuracy, and cost-effectiveness.

About e-CARGOWARE

e-CARGOWARE is a leading software solution provider offering com-
prehensive air cargo logistics solutions to clients worldwide. The
company focuses on technology, innovation, sustainability, and cus-

tomer satisfaction, delivering reliable and efficient air cargo services
through its global network.

For more information, visit www.e-cargoware.com or contact

Amit Singh — Director Customer Implementation, amit.singh@e-cargoware.com.




