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Sary Arka Airport JSC Successfully Goes Live with e-CARGOWARE FR8Manage
System

Karaganda, Kazakhstan — May 2026

Sary Arka Airport JSC proudly announces the successful Go-Live of the advanced e-CARGOWARE FR8Manage
System, marking a significant milestone in the airport's digital transformation journey and reinforcing its
commitment to operational excellence in air cargo management.

The implementation was completed in record time — nearly two weeks from contract signing to Go-Live —
through close collaboration between the airport's operational teams and the onsite consulting experts from
SkyForge BV, whose industry expertise and hands-on project leadership ensured a seamless and efficient
deployment.

The successful Go-Live of the FR8Manage platform represents a major leap forward in modernizing cargo
handling operations at Sary Arka Airport. The system introduces end-to-end digital cargo management
capabilities designed to enhance operational visibility, accelerate cargo processing, improve compliance, and

optimize customer service standards.

Key Benefits of the e-CARGOWARE FR8 Manage Implementation

The newly deployed system delivers several strategic and operational advantages, including:

¢ Enhanced Cargo Visibility: Real-time tracking and monitoring of cargo movements across the entire
handling lifecycle.

e Operational Efficiency: Automation of manual processes resulting in faster cargo acceptance,
processing, and release.

¢ Improved Accuracy & Compliance: Reduction of operational errors while ensuring adherence to
international cargo handling and security standards.

¢ Faster Decision-Making: Centralized data and reporting tools enabling management teams to make
informed operational decisions quickly.

¢ Customer Experience Improvement: Better communication, transparency, and service reliability for
freight forwarders, airlines, and logistics partners.

¢ Scalability for Future Growth: A future-ready platform capable of supporting increasing cargo
volumes and evolving business requirements.

The Go-Live was achieved through intensive teamwork, detailed planning, user training, and a highly focused
implementation strategy. Despite tight timelines, the project teams demonstrated exceptional dedication and
professionalism to ensure uninterrupted operations and a smooth transition to the new system.

Website: www.e-cargoware.com
Follow Us: https://www.linkedin.com/company/3012433/
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Leadership Remarks

Mr. Ramesh Darbha, CEO of e-Cargoware, commented:

"This Go-Live is a testament to the agility and commitment of both our team and Sary Arka Airport. From
contract signing to a fully operational Go-Live in nearly two weeks is an extraordinary achievement that
showcases the maturity, scalability, and deployment-readiness of the e-CARGOWARE FR8Manage platform.
Speed of execution is critical in today's fast-moving air cargo industry, and we are proud to demonstrate that
world-class cargo digitization does not have to take months. We warmly welcome Sary Arka Airport into the e-
Cargoware family and look forward to supporting their cargo growth ambitions across Central Asia."

Mr. Ruslan Gabbassov, Acting Chairman of the Management Board of Sary Arka Airport JSC, commented:

"The successful implementation of the e-CARGOWARE FR8Manage System is an important step in
strengthening the digital capabilities of Sary Arka Airport. Completing this project within such an ambitious
timeline reflects the commitment, professionalism, and teamwork demonstrated by all parties involved. This
platform will significantly improve our cargo operations efficiency and service quality while supporting the
airport's long-term strategic growth objectives."

Mr. Amit Singh, Director of Implementation, added:

"Delivering a complex cargo management transformation project in record time required extraordinary
collaboration, agility, and dedication from every stakeholder involved. We are proud to have partnered with
Sary Arka Airport JSC and the onsite consultants from SkyForge BV Belgium to successfully achieve this Go-Live
milestone. The FR8Manage platform will empower the airport with greater operational control, transparency,
and scalability for future cargo growth."

The successful deployment further highlights Sary Arka Airport's vision of adopting innovative digital
technologies to strengthen its position as a leading regional cargo and logistics hub in Central Asia.

With the Go-Live now completed, operational teams are fully equipped to leverage the platform's capabilities
to deliver improved efficiency, reliability, and service excellence to customers and partners across the air cargo
ecosystem.

About Sary Arka Airport JSC

Sary Arka Airport JSC is one of Kazakhstan's important aviation and cargo gateways, serving domestic and international
operations while continuously investing in infrastructure modernization and digital transformation initiatives.

About e-CARGOWARE FR8Manage

e-CARGOWARE FR8Manage is an advanced cargo management solution designed to streamline air cargo operations
through automation, real-time visibility, compliance management, and operational optimization.

Website: www.e-cargoware.com
Follow Us: https://www.linkedin.com/company/3012433/
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